
Sanctuary Retreats – Uganda 
T: +254 (0)20 248 7374 | E: reservations.uganda@sanctuaryretreats.com 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

UGANDA 
2023 Rack Rates 

mailto:reservations.uganda@sanctuaryretreats.com


Sanctuary Retreats – Uganda 
T: +254 (0)20 248 7374 | E: reservations.uganda@sanctuaryretreats.com 

 

 

 

UGANDA 

 
 

INCLUDES 
• All meals, non-alcoholic beverages, and alcoholic beverages (Including premium brands and Champagne) 
• Concession fees 
• Community walk 
• Laundry services 

 

EXCLUDES 
• Park fees, gorilla permits, and additional activities 
• International and domestic flights, Kihihi airstrip transfers, and any other road transfers 
• Travel insurance, boutique purchases, gratuities, and all other items of a personal nature 
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INFORMATION 
Rates are in US$ per person per night. Bookings and rates are subject to availability, and these rates and terms and conditions can be withdrawn or altered without prior notice anytime 
at the sole discretion of Sanctuary Retreats. All bookings are subject to the Sanctuary Retreats trading terms and conditions. 

 
Accommodation Information 
- Triples are subject to availability at time of confirming a booking. 
- There is a maximum of 2 tents available per night for triple occupancy at Sanctuary Gorilla Forest Camp. 
- There is guide accommodation which can be booked at a rate of $150 per night, subject to availability. 
- Check out time at Sanctuary Gorilla Forest Camp is 10:00 am. 

 
Single Occupancy 
There is no supplement for single occupancy of a maximum of 2 tents in Low season. Further single occupancy bookings in Low season are subject to a 50% single supplement. All other 
single occupancy bookings are charged at the single rates listed. 

 
Extra Adults in a Tent 
An adult sharing a tent with two other adults pays 75% of the sharing rate during Low season, and 85% of the sharing rate during High and Peak seasons (subject to availability). 

 
Children Policy 
Children aged 6 and over are welcome at Sanctuary Gorilla Forest Camp. Children aged 15 and younger are required to share with an adult. The minimum age for gorilla trekking is 15 
years. 

 
Child Rates 
The maximum age for child rates to apply is 15 years inclusive. One child staying with two adults stays free of charge in Low season. One or two children staying with one adult (who is 
paying standard sharing rate) pay the child rate in Low season. One child staying with two adults pays the child rate in High and Peak season. When two children are staying with one 
adult (who is paying standard sharing rate) one child pays standard adult sharing rate and the second pays the child rate in High and Peak season. In all other circumstances children pay 
the applicable adult fare. Tripe tents are subject to availability. 

 
Additional Services 
- The rates are valid between dates shown. 
- The additional charges listed are only a guide. Some charges may fluctuate daily, and others are subject to change without prior notice. Please check at the time of booking. 
- Road transfers and flights can only be carried out during daylight, and timing and duration may differ considerably depending on factors beyond the control of Sanctuary Retreats and 

operators involved. Please check at the time of booking. 
- Early departures from lodges may be necessary to accommodate flight schedules. 
- Luggage on intercamp flights is restricted to 15kgs per person in soft side bags. 
- Activities may be weather permitting. 
- Park fees are set by the relevant authority and may change without prior notice even after booking. 
- It is important to book Gorilla permits at the time of booking accommodation to avoid disappointment. Please ask for prices. 
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GENERAL INFORMATION, TERMS & CONDITIONS 
Long Stay Rates 
Long stay rates depend on season of travel and the duration of the total stay, starting from 4 nights. The total stay can be in one camp/lodge only or be made up of stays in different 
Sanctuary Retreats camps/lodges anywhere in Africa. Stays in different camps/lodges do not need to be consecutive but must belong to one itinerary. 

 
Payment Terms 
A non-refundable 20% deposit is payable within 7 days of confirming a booking, with the final balance due 60 days prior to arrival. If a booking is made 60 days or less before arrival, the 
full cost is payable immediately. Last minute bookings are payable before arrival. Failure to pay on time may result in automatic cancellation of a booking with cancellation penalties 
payable to Sanctuary Retreats. Please email proof of payment to reservations.uganda@sanctuaryretreats.com. There is a fee for payments by credit card which is advised at the time of 
booking or making a payment. 

 
Cancellation Terms 
All cancellations should be made in writing. Cancellation charges (calculated on the total value of the booking): 
- If cancelation is received more than 60 days prior to arrival - 20%. 
- If cancellation is received from 60 days to 31 days prior to arrival - 50%. 
- If cancellation is received less than 31 days prior to arrival - 100%. 

 
Additional fees apply for cancellation of airline tickets and other services, which will be advised as soon as possible after receipt of the written cancellation. Special cancellation terms 
apply for group bookings and exclusive use of a camp or lodge, which will be advised at time of booking. 

 
Please follow this link to the Sanctuary Retreats Terms and Conditions for more information. 
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